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Main Features of SMART HOTEL software

POS
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POS Functions

Billing items

Customer Registration
Split/ Merge

Recall a bill

Suspend a bill

Advance a bill

Single Touch Modification
X,Z reports

. Customer credit bill
. Dual Display

. Customer Discounts
. Bill reprint facility

. Paid in/ out feature

BACKEND
1. Dashboard
2. Master Data

a.

b.

C.

Company
e Group of Company
e Company
e |ocations
e Inter department

Category
e Department
e (Category
e Subcategory

Customers
e Customer Groups
e (Customers
e Customer Wise Discounts
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d. Employees
e Employee Group
e Employees
e Delivery Persons

e. Suppliers
e Supplier Group
e Supplier

f. Backend users
e Usergroups
e Usergroup permissions
e User Master
e POS users
e Cashier group permissions
e (Cashiers

g. Tables and chairs
e Table master
e Chair master

h. Items and products
e Serving unit and prices
e Location wise price/ suppliers’ maintenance
e Product
e Recipes
e Recipe Maintenance
e Product Instructions
e KOT BOT descriptions

i. Units of measures
e Units of measures
e Units of conversions
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Taxes and currencies

Taxes and currencies
Payment methods

e Payment Terms
k. Meal Types
l. Vehicles
m. Events

3. Transactions
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Purchase Orders

GRNs

PRNs

TOGs

Request Notes

Production Note

Auto production Note facility
Stock Adjustment

Month end processes
Approval based transactions

4. Loyalty

a.
b.

Card types
Card number generation

5. Promotions
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Promotion Schedular

Item to Item Promotions
Discounts Promotion
Lowest Price wave off

Bill value-based promotions
Card promotions

Coupons and vouchers
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6. Reports

R

Master data-based reports
Transactional reports
Customer

Stock

Production reports
Costing reports

[tem consumption

Sales Register

Loyalty
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